
 

  

Local Victim Services Providers 
Victim service providers are still working with victims of crime during this COVID-19 
pandemic. This list includes contact information, available services, and amended hours. 
For additions or changes to this list, victim service providers should contact Rebecca Allyn by 
email at Rebecca.Allyn@maryland.gov. 
 

Allegany County State’s Attorney’s Office - Victim Witness Unit 
Contact: Diane Potts 
 
Contact Phone Number: (301) 777-5962 
 
Available Services: The office is closed. Victims can call the office and leave a message for 
Diane Potts, and the call will be returned.  

Anne Arundel County State's Attorney's Office - Victim Witness Unit 
Contact Phone Numbers:  
Circuit Court Division: (410) 222-1740; 
Annapolis District Court Division: (410) 260-1330;  
Glen Burnie District Court Division: (410) 222-6085 
 
Email Contact: SAOquestions@aacounty.org 
 
Available Services: All offices are closed to the public. All voicemails left on staff extensions 
are forwarded to their emails and calls will be returned. All advocates and attorneys are 
teleworking. 
 
Days and Hours of Operation: Monday - Friday: 8:30 a.m. - 4:30 p.m. 
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Anne Arundel Medical Center - Abuse and  
Domestic Violence Program 
Contact Phone Number: (443) 481-1209 
 
Available Services: *List subject to change 
Bedside crisis intervention; safety planning; safe discharge; medical and photo documentation; 
resource referrals and follow-up. Forensic nurses are responding to sexual assault cases. 
Advocates are available to victims 24/7 via phone support, and in-person for acute cases. 
 
Baltimore County Department of Social Services -  
Adult and Community Services Division, Family Violence Unit 
Contact Phone Numbers:  
Family Violence Unit: (410) 853-3030;  
Karen Keyser: (410) 236-2412 
 
Available Services: Staff are following up on referrals from Child Protective Services, offering 
case management via phone, and assisting clients at courthouses with protective orders. 
 
CAFY - Community Advocates for Family & Youth, Inc. 
Contact Phone Numbers:  
(301) 390-4092;  
24/7 Helpline: (301) 882-2002;  
Counseling and Legal Services: (301) 882-1000 
 
Chat: www.cafyonline.org 
 
Available Services: Services are being provided remotely. Advocates providing emergency 
safe have stays, lock changes, assistance with temporary protective order completions, and 
referrals to partners. Legal clinic consultations and telehealth counseling are available through 
telework appointments. 
 
Days of Hours of Operation: Monday - Friday: 8 a.m. - 6 p.m. 

Caroline County State's Attorney's Office - Victim Witness Unit 
Contact: Leigh Ann Adams 
 
Contact Phone Number: (410) 479-4080 
 
Contact Email: ladams@carolinemd.org 
 
Available Services: Victims may contact Leigh Ann Adams for any case related inquiries. 
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Carroll County Advocacy and Investigation Center 
Contact: Sgt. William Murray 
 
Contact Phone Number: (443) 536-9580 
 
Contact Email: wmurray@carrollcountymd.gov 
 
Available Services: Child advocacy center detectives provided in-person or remotely; Child 
Protective Services Investigators working in-person or remotely; Forensic interviews conducted 
in-person), Victim advocate services remotely; Clinical therapist available remotely. 
 
Days of Hours of Operation: Monday - Friday: 7 a.m. - 3:30 p.m. 
*After hours operations available 

CASA, Inc. 
Contact Phone Number:  
24-hour hotline: (301) 739-8975;  
(301) 739-4990 
 
Available Services: Counselors, advocates, and the staff attorney are available by phone 
during business hours. 
 
Days of Hours of Operation: Monday - Friday: 8:30 a.m. - 4:30 p.m. 

CASA of the Mid-Shore 
Contact: Robin Davenport 
 
Contact Phone Number: (410) 822-2866 x1 
 
Contact Email: rd@casamidshore.org 
 
Available Services: The office is closed to the public. Child advocacy for vulnerable children 
and assistance to juvenile courts. Staff is primarily teleworking and is available for email and 
phone. Court appointment is necessary for children to receive services from Court Appointed 
Special Advocates. 
 
Days of Hours of Operation: Monday - Friday: 9 a.m. - 5 p.m. 
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Catherine’s Cottage 
Contact: Beth Luthye 
 
Contact Phone Number: (410) 900-2362 
 
Contact Email: elizabeth.luthye@uss.salvationarmy.org  
 
Available Services: The 24/7 shelter is still operational for adult female survivors. Referrals for 
new intakes are being considered on a case-by-case basis from partner agencies. Priority is for 
women in imminent danger, with screening to determine our capacity to meet specific needs. A 
quarantine period may be necessary, depending on the current living situation. Case 
management is continuing through a staff social worker. 
 
Cecil County Family Violence Programs 
Contact Phone Number:  
Child Advocacy Center: (410) 996-0254;  
The Bridge: (410) 996-0333 
 
Available Services: Crisis intervention, safety planning, information and referral, and hotline 
services are being offered via telephone. Therapy by appointment after screening. Safe shelter 
accommodations are being provided to those who are considered in high danger according to a 
lethality assessment screening. 

Center for Abused Persons 
Contact Phone Number: 24-Hour Crisis Hotline: (301) 645-3336 
 
Available Services: 24-Hour Crisis Hotline, counseling and crisis intervention via telephone 

Center for Children, Inc.  
Contact: Catherine L. Meyers, LCPC, Executive Director 
 
Contact Phone Number: 301-609-9887, x126 
 
Contact Email: Meyers@center-for-children.org  
 
Available Services: Services are available through telehealth; the office is open for the Child 
Advocacy Center.  
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CHANA 
Contact Phone Number: (410) 234-0030 
 
Contact Email: info@chanabaltimore.org 
 
Available Services: CHANA staff are available by phone and email for safety planning, 
supportive counseling, legal information, and resource referrals. 
 
Days and Hours of Operation: Monday - Thursday: 9 a.m. - 8 p.m.; Friday: 9 a.m. - 4 p.m.; 
Sunday: 9 a.m. - 12 p.m. 

Community Crisis Services, Inc. 
Contact Phone Number: Hotline: (301) 731-1203 
 
Available Services: 24-hour hotline and shelter services are available. Hotline specialists can 
assist Maryland residents for other services when they dial 211. 

The Cricket Center, Child Advocacy Center 
Contact: Wendy Myers 
 
Contact Phone Number: (410) 641-0097 
 
Contact Email: wendy.myers@maryland.gov 
 
Available Services: Child protective services/child and vulnerable adult forensic interviews, 
family advocacy, trauma based therapy, medical intervention for victims of abuse. 
 
Days and Hours of Operation: Monday - Friday: 8 a.m. - 5 p.m. 

Criminal Injuries Compensation Board 
Contact Phone Number: (410) 585-3010 
 
Contact Email:  CICB.Info@maryland.gov  
 
Available Services: The Criminal Injuries Compensation Board is continuing to process claims 
as they are received. You can call or email for inquiries regarding claim status updates, 
document submission, or payment status. The office is closed to the public. 
 
Days and Hours of Operation: Tuesdays and Thursdays 10 a.m. -  2 p.m.  
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Crisis Intervention Center 
Contact: Jennifer Edwards 
 
Contact Phone Number: Hotline: (410) 535-1121 
 
Contact Email: jennifer.edwards@maryland.gov 
 
Available Services: Open with extremely limited access. Telephone sessions, looking into 
telehealth via web services. 
 
Hours of Operation: 8:30 a.m. - 4:30 p.m.; *Limited access to most critical clients 

DAWN 
Contact Phone Numbers:  
24-Hour Hotline: (855) 812-1001;  
(202) 559-5366  
 
Contact Email: info@deafdawn.org 
 
Available Services: DAWN provides power-based violence survivor-centered services.  
This includes domestic violence, human trafficking, child abuse, and elder abuse.  
DAWN provides case management, safety planning, accompaniment work, non-traditional 
service, and referral resources like housing assistance, social services, and mental health 
services. 
 
Days and Hours of Operation: Monday - Friday: 9 a.m. - 5 p.m. 
 
Domestic Violence and Sexual Assault Center (DVSAC)  
University of Maryland Prince George's Hospital 
Contact Phone Number: 24-Hour Hotline: (301) 618-3154 
 
Available Services: 24-Hour hotline services are available. Counseling services are available 
over the phone. In-person hospital accompaniment services are being offered only at the 
request of the forensic nurse examiner. 
 
Domestic Violence Program at Northwest Hospital (DOVE) 
Contact Phone Number: (410) 496-7555 
 
Available Services: Crisis intervention, safety planning, and consultation with an attorney 
regarding new protective orders for new clients can be coordinated by leaving a message at 
410-496-7555. 
 
Days of Hours of Operation: Monday - Friday: 9 a.m. - 5 p.m. 
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Dorchester County State's Attorney's Office 
Contact Phone Numbers: (410) 228-3611 
 
Available Services: Office is closed to the public. Available by email and telephone. 

Dove Center 
Contact: Heather Hanline 
 
Contact Phone Numbers: Hotline: (301) 334-9000; (301) 334-6255 
  
Contact Email: dovecenter@gcdovecenter.org 
 
Available Services: 24-Hour Hotline services are available. Counseling, safety planning, and 
advocacy services are being offered over the phone for current and new clients.  
In-person hospital accompaniment is still available. Shelter services remain available. 
 
Days of Hours of Operation: Monday - Friday: 8 a.m. - 4 p.m. 
 
Family and Children's Services 
Contact Phone Numbers:  
(410) 669-9000;  
Hotline: (443) 865-8031 
 
Contact Email: info@fcsmd.org 
 
Available Services: Administrative, case management and behavioral health staff will continue 
to serve clients remotely via telework, telehealth and telephone. Family and Children Services 
continues to provide 24 hour domestic violence advocacy and shelter services. 

Family Crisis Center of Baltimore County 
Contact Phone Numbers:  
Hotline: (410) 828-6390;  
Administrative Office: (410) 285-4357 
 
Available Services: 24-hour hotline is available. Family Coaches are continuing to connect with 
clients. Referrals and client phone calls will be returned as quickly as possible during business 
hours. The New Behaviors Team is connecting with clients weekly. The Emergency Safe 
Shelter is continuing to serve victims. 
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Family Crisis Resource Center 
Contact Phone Number: 24-hour hotline: (301) 759-9244 
 
Available Services: The 24-hour hotline is always open. Shelter is available for those fleeing 
domestic violence or sexual assault. Tele-services by appointment. Emergency tele-services 
(phone support for sexual assault forensic exams, etc.) as needed. 

For All Seasons 
Contact Phone Numbers:  
Hotline: (410) 820-5600;  
Administrative Office: (410) 822-1018 
 
Available Services: For All Seasons Rape Crisis Center (RCC) continues to offer in-person 
services while providing teletherapy and telepsychiatry for those who require this platform. The 
RCC offers comprehensive, free and confidential services in English and Spanish to survivors of 
sexual assault including crisis counseling, advocacy, case management and education for 
survivors of rape, and abuse as well as services for adults molested as children. 
 
Frederick County Sheriff's Office - Victim Services Unit 
Contacts: Maggie Henderson and/or Theresa Hiegel 
 
Contact Phone Numbers:  
Maggie Henderson: (301) 600-2164;  
Theresa Hiegel: (301) 600-1290 
 
Contact Emails: mhenderson@frederickcountyMD.gov; thiegel@frederickcountyMD.gov 
 
Available Services: The Victim Services Unit staff are working remotely and will be responding 
via email or phone. Email is the easiest and quickest response time. 

Frederick County State's Attorney's Office 
Contact Phone Number: (301) 600-1523 
 
Available Services: Victim witness coordinators are teleworking during business hours, 
available via phone and email. 
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FreeState Justice 
Contact Phone Number: (410) 625-5428 
 
Available Services: FreeState Justice provides legal aid to low-income LGBTQ+ Marylanders.  
Services available are name and gender marker change cases, employment discrimination, and 
criminal expungements. Services are offered remotely. 
 
Days of Hours of Operation: Monday - Friday: 8 a.m. - 4 p.m. 

HARBEL 
Contact Phone Numbers:  
Victim Line: (410) 804-0676;  
Main office number: (410) 444-2100;  
Katie Lyons: (410) 444-2100 x1022 
 
Available Services: Intakes are occurring for substance use and abuse intervention programs. 
Telehealth services are being provided at this time. Victim outreach is occuring to victims of 
currently enrolled abuse intervention clients. 
 
Harford County Child Advocacy Center/Family Justice Center  
Contact: Child Advocacy Center: Lt. Veto Mentzell and Debbie Bradley, C. A., VASIII 
 
Contact Phone Numbers:  
Lt. Mentzell: (410) 638-3294;  
Debbie Bradley: (410) 638-4905 or 667-201-0394 
Family Justice Center: (410) 638-3113 
 
Contact Email: mentzellv@harfordsheriff.org 
 
Available Services: Prevention, intervention, investigation, prosecution, medical and mental 
health treatment, as well as child maltreatment and domestic violence. Most staff are co-located 
staff or teleworking. Please call for more information. 
 
Days of Hours of Operation: Monday - Friday:  8 a.m. - 4 p.m. 

Harford County State's Attorney's Office 
Contact Phone Number: (410) 638-3500 
 
Available Services: Victims may call (410) 638-3500 and leave a message to get a return call 
from an advocate or an attorney. 
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Heartly House, Inc. 
Contact Phone Number: Hotline: (301) 662-8800 
 
Available Services: Clinical staff are maintaining counseling appointments via telephone and 
video conference. Legal representation for protective order hearings are occuring in the 
courthouse and virtually. Abuse intervention program services are continuing remotely. Hospital 
accompaniment has ceased. Support for victims taken to Frederick Health for sexual assault or 
intimate partner violence will occur via phone. Outreach and prevention staff are working to 
provide programming through virtual platforms. 

HopeWorks of Howard County 
Contact Phone Number: Help Line: (410) 997-2272 
 
Available Services: All services are being provided remotely, except for emergency shelter 
services which are fully staffed in-person. We offer a 24-hour helpline, residential services, 
counseling, advocacy, and legal assistance for victims of sexual assault and domestic violence. 
 
House of Ruth Maryland 
Contact Phone Numbers:  
24-Hour Hotline: (410) 889-7884;  
24-Hour Legal Hotline: (888) 880-7884;  
Legal Clinic: (410) 554-8463 
 
Contact Email: info@hruthmd.org 
 
Available Services: 24-Hour hotline and emergency shelter services are available. Client 
services such as counseling, service coordination, legal intake and case consultation are being 
arranged remotely. Victims can still receive interim protective orders at the Court 
Commissioner's Offices. Contact the legal clinic at 410-554-8463 for immediate assistance. 
Statewide 24-hour legal hotline is also open: 888-880-7884. Abuse Intervention Programs 
(Gateway Project and Si Puedo) have been suspended. 

Howard County Child Advocacy Center 

Contact Phone Number: (410) 313-2630 
 
Available Services: Child abuse investigations 
 
Days and Hours of Operation: Monday - Friday: 9 a.m. - 5 p.m. 
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Howard County Police Department, Victim Assistance Section 
Contact Phone Number: (410) 313-3768 
 
Available Services: No in-person services. Call for services and information. 
 
Days and Hours of Operation: Monday - Friday: 8 a.m. - 4 p.m. 

Howard County State's Attorney's Office - Victim Witness Unit 
Contact Phone: (410) 313-3153 
 
Contact Email: kvasco@howardcountymd.gov 
 
Available Services: Victims should call the Victim Witness Assistance Unit main line and the 
calls will be forwarded to the appropriate advocate. 

JCADA 
Contact: Cortney Fisher 
 
Contact Phone Number: (301) 314-8041 
 
Contact Emails: cortney@jcada.org; jcada@jcada.org 
 
Available Services: All services are open and available. Teleconference is preferred but 
in-person services are available if the victim requires it. Help line by phone. Clinical services 
provided by telehealth. Legal Services by teleconference unless in-person court appearance 
necessary. Victim advocacy teleconference unless in-person necessary. Prevention workshops 
are online only. 
 
Days and Hours of Operations: Monday - Thursday: 9 a.m. - 5 p.m.; Friday: 9 a.m. - 3 p.m.; 
Evening appointments for services available 

Kent County Child Advocacy Center 
Contact: Rachel Boyle 
 
Contact Phone Number: (410) 810-7611 
 
Available Services: Coordination and Resource Referrals, Family Advocacy, Forensic 
Interviews, Outreach Programs, Child Maltreatment Investigations, Judicial Accompaniment and 
Preparation 
 
Days and Hours of Operations: Monday - Friday: 8:00 a.m. - 4:30 p.m. 
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Life Crisis Center, Inc. 
Contact Phone Numbers:  
Hotline: (410) 749-4357;  
(410) 749-0771;  
Legal services and visitation: (410) 749-8111 
 
Available Services: The Life Crisis Center offers shelter, counseling and therapeutic services, 
advocacy and legal services, and crisis management for victims of domestic violence, sexual 
assault, child sexual abuse and human trafficking. Counseling and therapeutic services are 
being offered via phone and video. The Life Crisis Center is a 211 Center and has a visitation 
program. 

Marian House 
Contact: Cynthia Jackson 
 
Contact Phone Number: (410) 467-4121 
 
Available Services: Transitional housing for women, therapy, case management, education, 
employment assistance and substance abuse treatment are available.The program is not 
currently admitting anyone not already in the application process, but women can still begin the 
application process for transitional housing.  

Maryland Coalition Against Sexual Assault 
Contact Phone Numbers:  
(301) 565-2277;  
(877) 496-SALI (7254) 
 
Available Services: MCASA’s Sexual Assault Legal Institute (SALI) continues to provide 
comprehensive legal services to survivors of sexual violence statewide, during this time.  
SALI attorneys and staff are working remotely, and are available to answer legal questions and 
conduct intakes for first-time callers in need of legal representation.  

Maryland Crime Victims' Resource Center 
Contact Phone Numbers:  
Hotline: 1-877-842-8461,  
(301) 952-0063 
 
Available Services: Advocates and attorneys can be reached at 301-952-0063 or 
1-877-842-8461 and via fax at 240-929-0526. 
 
Days and Hours of Operation: Monday - Friday: 8 a.m. - 5 p.m. 
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Maryland Network Against Domestic Violence 
Contact Phone Number: (301) 429-3601 
 
Available Services: Maryland Network Against Domestic Violence staff will continue to work 
remotely and remain available for technical assistance via telephone and email. We are 
committed to working with local programs to address the safety of survivors of domestic 
violence in response to COVID-19. Maryland Network Against Domestic Violence training 
sessions will remain suspended until further notice. 

Mercy Medical Center Forensic Nursing Program 
Available Services: Medical forensic examinations are available 24/7. 

Mid-Shore Council on Family Violence 
Contact Phone Numbers:  
Hotline: 1-(800) 927-4673;  
(410) 690-3222 
 
Available Services: Case management services will be provided remotely and emergency 
crisis housing services are available. The hotline is available 24/7. All in person groups are 
suspended. 

Montgomery County Family Justice Center 
Contact Phone Numbers:  
24-hour crisis line: (240) 777-4000;  
(240) 773-0444 
 
Available Services: Intimate Partner Domestic Violence services are available at no cost, 
including safety planning, assistance with protective orders, legal assistance, counseling 
services, career counseling, referral to emergency housing services, referral to other social 
service programs. Most services are being provided remotely. 
 
Days and Hours of Operation: Monday - Friday: 8:30 a.m. - 5 p.m. 

Mothers Against Drunk Driving 
Contact: Robin Stimson 
 
Contact Phone Number: (410) 964-5757 x2454 
 
Available Services: All services are remote, with meetings and consultations done over the 
phone, including supportive services. 
 
Days and Hours of Operation: Monday - Friday: 8:30 a.m. - 4:30 p.m. 

This document was compiled by the Governor’s Office of Crime Prevention, Youth, and Victim Services  
Updated Date: 8/11/2020 

Source: Information from listed agencies and organizations 
13 

http://mnadv.org/
https://bmoresafemercy.org/services/
https://mscfv.org/
https://montgomerycountymd.gov/fjc/
https://www.madd.org/maryland/
http://goccp.maryland.gov/


 
Office of the Attorney General - Victim Services 
Contact: Barbara Bond 
 
Contact Email: bbond@oag.state.md.us 
 
Available Services: Notifications to crime victims and victims' family members of court events 
(appellate arguments, dispositions) related to their case or conviction on appeal will occur 
through phone and email notices, to the extent possible. 

Office of the State's Attorney for Baltimore City -  
Victim and Witness Services Unit 
Contact Phone: (410) 396-1897 
 
Available Services: Victims and witnesses can call the unit at 410-396-1897 and the call will be 
directed to the appropriate advocate. 

One Love Foundation 
Contact: Grace Carmichael 
 
Contact Phone Number: (410) 299-9428 
 
Contact Email: grace.carmichael@joinonelove.org 
 
Available Services: Interactive virtual learning webinars, how to recognize the 10 unhealthy 
signs while a home and ways to practice health behaviors during COVID-19. Customizable One 
Love workshops offered. Reach out to Grace to schedule a virtual workshop of your choosing. 
The length of time varies. 
 
Days and Hours of Operation: Monday - Friday: 9 a.m. - 5 p.m. 

Prince George's County Family Justice Center 
Contact Phone Number: (301) 780-8008 
 
Available Services: The walk-in clinic is closed but intake interviews are occuring over the 
phone. The Center provides legal assistance to victims of domestic violence, sexual abuse, 
human trafficking and elder abuse. 
 
Days and Hours of Operation: Monday - Friday: 8 a.m. - 5 p.m. 
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Prince George's County State's Attorney's Office - Victim Witness Unit 
Contact Phone Number: (301) 952-4010 
 
Available Services: One advocate will be in the office daily. All other advocates are assisting 
victims remotely. 
 
Days and Hours of Operation: Monday - Friday: 8:30 a.m. - 5 p.m. 
 
Pro Bono Counseling Project 
Contact Phone Number: (410) 825-1001 
 
Available Services: The Pro Bono Counseling Project provides Marylanders with limited 
resources requesting mental health care are provided access to volunteer licensed mental 
health professionals and other supportive services. 
 
Days and Hours of Operation: Monday - Friday: 9 a.m. - 2 p.m. 

Rape Crisis Intervention Service of Carroll County 
Contact Phone Number: 24-hour hotline: (410) 857-7322 
 
Contact Email: info@rapecrisiscc.org 
 
Available Services: Therapy appointments and crisis assistance are being conducted via 
telephone. Accompaniment services have ceased. 

Rebuild, Overcome, and Rise (ROAR) Center 
Contact Phone: Intake Line: (410) 706-2781 
 
Available Services: Intake Process: Call the intake line and leave a message.  
Calls will be returned the following Tuesday or Thursday. Once your intake call is completed, 
your information is sent to the legal services team, the supportive services team, or to both. The 
appropriate staff person will be in touch within one week of the intake to schedule your first 
meeting/phone call to begin services. On-going services: The legal staff are working on their 
clients' cases. Therapy, case management, and nurse care management services will be 
conducted by phone or video-conferencing. 
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Roberta's House 
Contact Phone Numbers:  
(410) 235-6633 (Baltimore);  
(301) 880-5100 (Prince George's County) 
 
Contact Email: info@robertashouse.org 
 
Available Services: Homicide Survivor Advocacy Programs remain operational. Staff are 
working remotely to provide virtual home visit sessions (drop-in group sessions and home 
visits), 24/7 support line, accepting new client referrals by email. 

Safe at Home Address Confidentiality Program 
Contact Phone Number: (410) 260-3875 
 
Contact Email: Safe.atHome@maryland.gov 
 
Available Services: Services include substitute address and mail-forwarding, resource 
referrals. These services are being provided remotely. Address Confidentiality Program 
participants may contact the Address Confidentiality Program for support and  
COVID-19 resources. 
 
Days and Hours of Operation: Monday - Friday:  8:30 a.m. - 4:30 p.m. 

Safe Place Child Advocacy Center 

Contact: Johanna Geesaman 
 
Contact Phone Number: (240) 420-4308 
 
Contact Email: johannal.geesaman@maryland.gov 
 
Available Services: Forensic interviews conducted in-person. Advocacy conducted remotely. 
Telehealth mental health option available. 
 
Days and Hours of Operation: As needed 

 

 

 

This document was compiled by the Governor’s Office of Crime Prevention, Youth, and Victim Services  
Updated Date: 8/11/2020 

Source: Information from listed agencies and organizations 
16 

https://robertashouse.org/
mailto:info@robertashouse.org
https://sos.maryland.gov/ACP/Pages/default.aspx
mailto:Safe.atHome@maryland.gov
http://www.safeplacechildadvocacy.org/
mailto:johannal.geesaman@maryland.gov
http://goccp.maryland.gov/


 
Sexual Assault/Spousal Abuse Resource Center (SARC) 
Contact Phone Numbers:  
Helpline: (410) 836-8430;  
Administrative Office: (410) 836-8431;  
Legal Services: (443) 371-3553 
 
Available Services: The helpline is available 24/7. Services provided to helpline callers include 
crisis intervention, safety planning, information on SARC services, community resources, legal 
services, information on protective orders, LAP screening, safehouse shelter screening, and 
hospital companion calls. There is no in-person support provided at this time. Individual and 
group counselling services have been suspended at this time. Clients are encouraged to contact 
the helpline for crisis intervention. Teletherapy options are being explored. All accompaniments 
are suspended at this time. All intakes and groups for the Abuse Intervention Program have 
been cancelled until further notice.New clients who wish to schedule an intake may leave a 
voicemail for the Abuse Intervention Program Coordinator at (410) 836-8431 x226. 

Shady Grove Medical Center Forensic Medical Unit (FMU) 
Available Services: Medical forensic examinations are available 24/7. 

Southern Maryland Center for Family Advocacy 
Contact Phone Numbers:  
Hotline: (240) 925-0084;  
(301)-373-4141 
 
Available Services: 24-Hour Hotline services are available. Offices closed, staff are working 
remote and are available at 240-925-8456 during normal business hours.  
 
Days and Hours of Operation: Monday - Thursday: 8:30 a.m. - 4:30 p.m.;  
Friday: 8:30 a.m. - 12:00 p.m. 
 
St. Mary's County State's Attorney's Office-Victim Witness Unit 
Contact: Dena Womack 
 
Contact Phone Number: (301) 475-4200 x74506 
 
Contact Email: dena.womack@stmarysmd.com 
 
Available Services: Information on victim resources. 
 
Days and Hours of Operations: By appointment only. 
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TurnAround, Inc. 
Contact Phone Numbers:  
Helpline: 443-279-0379;  
Office Number (Baltimore City): (410) 837-7000;  
Office Number  (Baltimore County): (410) 377-8111 
 
Available Services:TurnAround offices are closed to the public, all staff are working remotely.  
TurnAround shelter is currently closed due to the COVID crisis. TurnAround is still sheltering 
referrals/clients using hotels and other partnerships with Family Crisis Center and Catherine's 
Cottage when they have openings. Screening for high lethality and imminent danger only, not 
able to shelter due to homelessness alone. Safety protocols/questions for symptoms for COVID 
are being implemented. Therapy, Advocacy/Case Management and Legal services are 
continuing and are conducted via phone. Human Trafficking Screenings can be done remotely 
using safe video options or audio. TurnAround does not have any direct assistance funding for 
external requests (transportation, rent, medical needs, etc.) 
 
Days and Hours of Operation: Monday - Thursday: 9 a.m. - 5 p.m.; Friday 9 a.m. - 4 p.m. 

The University of Maryland SAFE Center for Human Trafficking 
Survivors 
Contact Phone Number: Reception/Referral Line: (301) 314-7233 
 
Available Services: Staff are teleworking to receive referrals, conduct intakes, and provide 
services to survivors of human trafficking remotely. This includes by phone, video conferencing, 
and email. 

Victim Assistance and Sexual Assault Program (VASAP)/Abused 
Persons Program (APP) 
Contact Phone Numbers:  
Hotline: (240) 777-4357;  
Office: (240) 777-1355;  
Abused Persons Program: (240) 777-4195;  
Services for Abusers: (240) 777-4858 
 
Available Services: No changes to services have been made at this time. In-person hospital 
accompaniment is provided, and counseling and therapy continue to be offered in person. 
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Washington County State's Attorney's Office - Victim Witness Unit 
Contact: Jill Ritter 
 
Contact Phone Number: (240) 313-2000 
 
Contact Email: jritter@washco-md.net 
 
Available Services:Victim Witness Services 
 
Days and Hours of Operation: Monday - Friday:  7:30 a.m. - 4 p.m. 
 
The Women's Law Center of Maryland, Inc. 
Contact Information and Hours of Operation:  
Main Office: (410) 321-8761 x130 
Family Law Hotline: (800) 845-8550; Available weekdays 9:30 a.m. - 4:30 p.m.  
Employment Law Hotline: (877) 422-9500; Available Tuesday 9:30 a.m. - 1:00 p.m.; 
first Thursday of every month, 5:00 p.m. - 7:30 p.m.  
MEDOVI: (410) 396-3294, sbailey@wlcmd.org 
Protective Order Advocacy and Representation Project Baltimore County:  
(410) 887-3162, jmercer@wlcmd.org  
Protective Order Advocacy and Representation Project Baltimore City:  
(410) 783-0377, fchampagne@wlcmd.org  
Protective Order Advocacy and Representation Project Carroll County:  
(410) 366-2440, cmack@wlcmd.org  
Collateral Legal Assistance for Survivors Project: (410) 321-1040, cthompson@wlcmd.org 
Contact lruth@wlcmd.org for legal questions or referral information. 
 
Available Services: Staff are available by phone or email for protective order cases, 
immigration cases (MEDOVI- Multi-Ethnic Domestic Violence Project), and other legal services. 
In-person services include representation for protective orders for the Protection Order 
Advocacy and Representation Project (POARP) and Collateral Legal Assistance for Survivors 
Project (CLAS), if courts are scheduling cases, but contact with clients to prepare for trial is 
done over the phone. 

YWCA of Annapolis and Anne Arundel County 
Contact Phone Number: Hotline: (410) 222-6800  
 
Available Services: Shelter and/or residential services are available for those in imminent 
danger. 24-hour hotline is available, phone and online chart options available, 
counseling/therapy services (including crisis appointments and intakes) are available by video 
or phone, legal consults are available by video or phone. Attending court cases as scheduled. 
Abuser Intervention classes available via video effective 4/1. Hospital accompaniment 
suspended. 
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